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C6 thé nghe giai thich va hiéu cach st dung céc dich vu giao hang tan nha, giat (a, v.v. khi st dung céc dich vu dé.

\

g

- A
Bl CtXn#EmE
Chudn bi tir vung

[(LWBLWBRRT—EZX]

TS B5TAT£< HES HIEFDOTh [t o

a. #R1T b. E}EF : d. BEE IRE
I HfRan ddL FARAR

CThALP»TAH

. BEREE)S

FLizh

N1 -PEDPA

(1) BERBHSHEELLS, @) s0

Ha&y vlra nghe vira nhin tranh.
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Hay nghe va nhac lai.
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Hay nghe hoi thoai.
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Nhing ngudi nay dang néi chuyén vdi nhan vién ¢ cac ctra hang khac nhau.
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Ngudi nay da mang quan téi tiém giat la.
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Nhan vién tiém giat la da goi y diéu gi?
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Mét bao nhiéu tién?
Ak

( ) [
3. B E DS SN ETH.

M4t bao nhiéu thai gian?
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Hay xac nhan tir vung va nghe lai mét lan nira.

NDH & S5FA

® A bl
/= vétban | BB troi | =R tdyvétban | BIA1ZE phu phi | BIE U giao lai

@] %&2 LW 4 - 2 ©The Japan Foundation



TEIFBY—ER

HIZEER, E52LET>TERAXTH?

Wb

h
=EE 2

LTale <335  u
HERHE D25 %2 AN B7201T,

U’C/\;L,%'C/v ES
gﬁﬁﬁ%‘:ﬂéibf:a

Ngusi nay da dén clra hang xe dap dé bom l6p xe dap.
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Hay tra lgi cau hoi.
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Ai la ngugi bom l6p xe dap?
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Ngudi khach da nham lan diéu gi?
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Tién phi la bao nhiéu?
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Hay xac nhan tir vung va nghe lai mét lan nira.
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Ngudi nay sé thanh toan khi nhan hang hay thanh toan trudc?
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Khi nao dé sé dugc giao téi nai?
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Tién phi la bao nhiéu?
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Hay xac nhan tir vung va nghe lai mét lan nira.
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Ngudi ndy dang dinh rut tién & cdy ATM cta ngan hang
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Ngudi ndy [am céc viéc theo thif tu nao? Hay sap xép a-f theo thu tu
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Hay xdc nhan tir vung va nghe lai mét [&n nita
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Cé thé doc gidy thong bao giao hang khi vang nha, va hiéu cach thic giao lai hang.
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Hay doc thong bao tir buu dién.
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Bay gid ban phai lam gi dé 18y dugc db chuyén phat? Cé 5 céch sau day. Hay danh dau vao chd cé thang tin.
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Ban muén gui t§ gidy nay dén buu dién dé nhan do. Ban sé viét gi va viét vao dau?
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Nhéan dé vao ngay gi¢ ban cé 6 nha.
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Nhan dé tai nai lam viéc.
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C6 thé trinh bay mong mudn vé kiéu tdc tai tiém lam dep hodc tiém cat toc.
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Hay nghe hoi thoai.
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Bay gid nhiing ngudi nay sé di cat toc.
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Ngusi dan 6ng dang 6 hiéu cét téc.
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Trudc tién, hay nghe hdi thoai ma khéng nhin gi thoai.
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Ngudi dan 6ng sé chon kiéu toc nhu thé nao? Hay chon tur 7-2.
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Ngudi ndy da l[am cac viéc theo thi tu nao? Hay sap xép a-d theo thur tu.
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Hay nhin lgi thoai va nghe lai mét lan nira.
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Nguai phu nir dang g tiém lam dep.

(1) RUBIC, RIUFNEBBVTREEBEEL &S, ) 1407
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Ngudi ndy da [am cac viéc theo thir tu nao? Hay sip xép a-d theo thd tu.
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Ngudi phu nir da cat kiéu téc thé nao? Hay chon tir 77-2.
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Hay nhin lgi thoai va nghe lai mét lan nira.
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(1) B==ELT. [CCEERBEELLS, @) 1408

Hay nghe va dién tr vao ché tréng.
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Cau truic nao da dudc str dung khi yéu cau kiéu téc?
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Hay chud y dén cau tric nglr phdp va nghe lai héi thoai mét lan nira.
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Hay trinh bay vé kiéu téc ma ban mudn lam.

@S5 DE -
@ ﬁtEEE EZ% Trinh bay nguyén vong ban than.
T &S \\
S8R ESBETVETH?

:

AUk & v T— . BEVLET.

MJ— R4

S (a* tU)chD(:_t)JUibcka‘?

v

HUH =

B|< PO EE
&ﬁ1<5m@3T<Eém
Fiz 3¢m . =bWid 5mm CLTEE

(BEEBET) CABRUICSELLET.
RUa—LEDBLUTES(

L & L
@ ﬁ:J:b\\\U EﬁEb‘U)% Kiém tra sau khi hoan thien.

CABBLTESLNTEH?
|

' v

(ELo ’J\ b§°<t)J'J'C<7;

nnb x
(1) SREEMEELLS, ©) 1409 @) 1470 @) 1411

Hay nghe hoi thoai.
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Hay luyén tap déng vai nhan vién & tiém cat téc/tiém lam dep va khach hang. Hay trinh bay vé kiéu téc ma ban muén lam.
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C6 thé nghe va hiéu rang cé nhirng dich vu nao danh cho ngusi nudc ngoai & Hiép héi Giao luu Quéc té, v.v..
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Hay vlra nghe vira nhin tranh.
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Hay nghe hoi thoai.
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Dianti dang néi chuyén véi ngudi phu tréch ¢ quay théng tin cta trung
tam giao luu quéc té cua thanh phé vé dich vu danh cho ngudi nudc
ngoai.
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Tu van bang ti€ng nudc ngoai sé mat phi.
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Sach hudng dan doi séng khong cé ban tiéng Indonesia.
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Phién dich & bénh vién sé mat phi.
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Gi¢ hoc tiéng Nhat & trung tam la budi hoc cé nhan.
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Hay xdc nhan tir vung va nghe lai mét [&n nira.
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Hay chu y dén cau tric ngir phap va nghe lai héi thoai mét lan naa.
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Hay doc va xdc nhan nghia cla cac tu dudi day.
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iEES 18 B =k
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EX DEFIEELTHEHIELLS,

Hay chu y chr Han co gach chan va doc cac cdu van sau.

@ A EFDOTETHEHDN UTEWATI O

B : ZzNTlE. 10 ZEOROICT>TL T,

BEE

ANTSB

2N 3

@ TOHA RT v IIZIE, NEDSDELEDDDIERN < St FT,
@ TTIBREANLT TV, BXPEHTHET.

@ COEFICEERN B ETH ?

® Hv hORIIC. EEENET.

EE fo DiEE, F—K—

RPR—=F72YTAALELES,

[Zp5h &<

Hay nhap céc tir cd gach chan trén day bang ban phim hoac bang dién thoai théng minh.
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FA-IC
1A-<

<

BaLTE  BUH  E )
ZARNICHE Y2 TEE L,

Hay cat ngén toan bo a.

Day la cach néi dung dé trinh bay hanh dong dudc thuc hién nhu thé nao. Trong vi du trén, ngusi néi dang gidi thich
minh muén cét téc nhu thé nao.

N&u La tinh tur dusi 7 thi thay 7 bing I, vi du =N, EHIC. Néu La tinh tir dudi  thi thay U bing <, vi du <, B<.
Nhing tir nay dudc dat trude dong tir dé bé sung y nghia cho déng tur dé.

Ciing cé cach n6i E< 9% (lam cho ngan) thay cho 2< 0% (cét ngan) theo cau tric FA- [T /“A- <+F 3.

EDESICEERTADNEZEIEEDERRTI, TITIE, BR2EDEIHITYAPHALTNET,

s FIEAEFEIL (7] 2] ITEXT [Ehnic] [#&2ic] Eabxd, (BRI (W] &2 [<] IKEXT [BEL] TEL]

E0ET, BFEOANICENT BEFEZEMLE .
[FE< 5] & [FE<TB] LT, [FA-IT/MA-L{+92] DIETESZELLTEET,

n om» B> ¢ i
[HI] » TEBRFRESCHULIAATLLZE L,

Ban nén dang ky sém nhat cé thé.

A ® Z50
> BREFENVICTRERULTZS L,
Hay don dep phong sach sé nhé.

N Dfe®Ic. ~

oAt Mz
NEDBORESIC. WBNABH—EIBBIET,

C6 rat nhiéu dich vu danh cho ngudi nuéc ngoai.

Day a cach ndi thé hién déi tugng tiép nhan lgi ich hodc uu dai gi dé.
C6 nhidu céch ni khac nhu K75 (cho gia dinh), &2 5M7IZ (cho ban be), ESDSIC (cho ban than), v.y..
Ciing c6 thé str dung cu tric N1 DfzsH® N2 nhu F EBDIHDRN— (khéng gian danh cho tré em).

V& sau ciing c6 thé thé hién muc dich cta hanh dong, vi duﬁgfiﬁéb)fcﬁ)lc\b“‘/u(#‘U%H (T6i c6 géng vi tuang lai), )
FWICHEH 2
feshlc BEELTWET (Toi di bo hang ngay dé ¢ stc khoe).

© MR EEEZ LR RERTEVH T,

s [REDDIZ] [RIESDIDIZ] [ERD70I] BEDEVHFHFHVET,

¢ [FEBLDIZDDANR=Z] DEHIZ, [N1 D7zDD N2| ODFETHESZEBTEET,

s MFRDEDIC, BARDET. ] BEOEDIC, BHBLTLET.] OLIIC. BAIHIXOENZETILLTEET,

n e EUsA oD DR £28L
[Fl] » FUHTDHRDIHIC, REEDFEWVSZHALE T,

T6i sé gidi thich cach st dung thu vién cho nhitng ngudi lan dau téi.
prPLuc< e guno o e
> CNUE. AEDHEDIZHDEEFHA R TV I T,

DAy la sach hudng dan doi s6ng danh cho ngusi nudc ngoai.

%ﬂ %&2 LW 4 — 23 ©The Japan Foundation



> hEYT TEIFBY—ER

=4~

AIZEEF, E52LELT>TEHAXTH?

® JU—=J0Y—ER Dichvugiitla

Khi st dung dich vu giat 13, ban sé mang d6 can giat ra clra hang, sau dé dén &y
vao ngay giat xong. Gid thanh phu thudc vao tung clra hang va khu vuc. Chi phi gidt
nhitng trang phuc thusng nhat nhu do sa mi tréng, quan au, v.v. thudng rdi vao khoang
vai trdm yén; nhiing trang phuc dac thu khéng thé tu gidt & nha nhu dé da, long cuu,
léng va, kimono, v.v. thi khodng vai nghin yén. Thdi gian gidt cling tuy vao tung loai
trang phuc, giat mét chiéc 4o binh thudng thi mat khoang 2 dén 3 ngay. Cang cé nhiéu
clra hang cé dich vu giat ldy ngay trong ngay.

C4c tiém giat [a cang cung cap rat nhiéu dich vu da dang. C6 nhiéu nai khéng chi
gidt quan do ma con giat ca gidy, tui, gdu bong, v.v.. Cling cé clra hang nhan stra quan do
cho vira kich c& ctia khach. Gan day, cac dich vu ngay cang da dang, chéng han nhu cho
mugn dém futon hay nhan bdo quan nhiing dé chi mac vao mua déng trong mét thai
gian nhét dinh.

7)== T EER. REED T -V EICE>TT->CHET. TEhA->7-H
WCHDICITEE T, EERIIERPHIBICE TS EEETTH, T/ VY VYRAR UV LBEOHEDRIIFEHS SV, L= h I3, o,
EMnE, FCREALWVEREZLDIZ, HTHSOVWTT, 7V - F IR EEICE>TEVITA, BBEDOT YV RSN
W 2-3ATTEE T, TOHDIEICALENS [ LY] O —EC20H2/ELHDE T,
TY == TTETIE. BT —EABToT0ET, RELTTEL KORNv A ANCHAREED T ) —= 2T 2{T>T 0 AIELH
NETUL. FAADBEDLH>TELNZL LS TCLESTRZ ) 74 —LLTNBIELHVE T, BT TIRIESIIH—ELARNEDIZHLLTET
BO, mEOELHLP, K2 ELWI— el 2 —ERERELKNAY —EALEERT>TWAIELHVET,

< IBVWTA

@ =i Dich vu giao hang tan nha

Véi dich vu giao hang tan nha, ban cé thé gui hang héa di hau hét cac
nai & Nhat Ban. Dich vu nay dudc rat nhiéu ngudi st dung vi nhanh chéng
va chinh xac. Ban c6 thé gui dé tir san bay vé nha khi di nudc ngoai vé, gui
thang qua luu niém mua & nai du lich vé nha, nhan dé da dat mua trén céc
ung dung chd trdi, v.v..

Nhu trong bai khéa da nhéc tdi, ngudi ta thudng mang db téi cla hang
tién lgi dé guii d6 bang dich vu giao hang tan nha. Néu gan nha ban ¢ kho
giao hang thi ban ciing cé thé mang truc tiép ra dé. Khi gui dé, ban sé chon
hinh thiic thanh toan sau khi nhan dé hodc thanh toan trudc. Phi gui sé
chénh léch dua vao kich c& va khodng cach dia ly khi gui d6. Ban cang c6

thé chi dinh ngay va gig nhan dé cho ngusi nhan.

Trong trusng hop dé dugc giao téi lic ngusi nhan khong cé nha, mét t& théng bao fuzaitsuuchi sé dugc dé lai trong hop thu
cuia ban. Khi thay thong bdo nay, ban cé thé goi dién hodc dang ky trén internet dé yéu ciu ngay giao lai. Ngoai lua chon giao lai
dé vé nha, ban ciing c6 thé chon giao dén nai lam viéc, hodc nhan tai clra hang tién lgi & gan dg.

FEEIZ. BRENEZSIZEAEDBFRIEY 2552 ENTEAY—EATT, EBICELHFIPELAAOTREOY—L R, £
SONTHIHSNTWE T, BADPSHRICRE 1L EEEBPSEENTNZE 5720, RITAETE B LELZERERIIESZD, TV
7 U CHEST-BEMOZFELICRHALZDE, HUAIESESETT,

FEREZED B, AXOELIIC, IVEImE2R/RBALONPEETT, BICEBREZEDOY —EAXT -2 ar Db 2154513,
ZIIRHEADIELTEET, MMEELEZL BNV TV ZBUE T, BERHI RS SEERICI->TEVE T, Tk s,
HESZIMAHICE EHEZIEEIT A ENTEET,
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FEREZZITES EZICRER 725G [(NMEEH] PWEZTICANGNE T, Ch2RT BEZEOHRZIEELE T, Bzl
THLNTI L, A= MCHLALIEDBTEEY, 2. BEKCHEZELTHLSH LML, BIBICEIELZD, E<Doa =T
FUMAEREICLIZDTHIEBTEET,

ViEDOTh TES50VA

@ HEE EBP Tiém cdt téc / Tiém lam dep

C6 hai loai tiém c&t téc tai Nhat la rihatsuten (tiém cat téc) va biyouin (tiém lam dep). Hai hinh thic nay chi khac nhau trén
phuong dién luat phdp, con tir vi tri ngusi sir dung thi khéng can phai phan biét diéu nay.

Tiém cét téc dudc goi la tokoya-san trong ngon ngir d&i thusng. Ngoai ra con cé cach goi nhu riyoushitsu, sanpatsuya, v.v..
Bén ngoai ctia hang cé cét mau dé, xanh nudc bién, tréng dé nhan dién. Khac vdi biyouin, rihatsuten khong chi cat va goi ddu ma
con cé thé cao rau nita. Phan l6n khach hang cua rihatsuten déu la nam gigi nhung nif gidi ciing cé thé st dung. Théng thudng
khéng can hen trudc khi dén.

Biyouin (biyoushitsu) ngoai goi dau, cit téc, nhudm téc, lam xoan, nhiéu noi con cé dich vu ldam mdéng, massage, dich vu
mac yukata, kimono, v.v.. Khach hang & day da sé a nir gidi, tuy nhién ciing cé nhiéu nam gidi téi day dé cat téc.

Tuy tirng ndi ma gid cat téc & tiém cét téc va tiém [am dep sé khac nhau. Nhirng tiém cdt téc nhé 1é thudng roi vao khoang
3000 dé&n 4000 yén mét lan cat. Nhiing clia hang cé quy mé tuang déi l6n & trudc cla nha ga hay cac khu ph mua sdm thi
khoang 1500 dén 2000 yén mét l&n bao gém cét, géi dau, cao rau. Céc tiém lam dep thudng dao dong tir 2000 dén 6000 yén mot
l&n c&t, nhung nhiing nai néi tiéng thi cé thé 1én téi han 10.000 yén mot lan.

Gan day, nhing tiém cat téc chi cat don gidn trong khoang 10 phut hodc nhiing tiém lam dep chuyén cat nhuém ciing ngay
cang nhiéu hon. Ban cé thé cat téc vdi gia chi khodng 1000 yén mét Lan néu khong dung dich vu géi dau. Nhiing clra hang nay
thudng cé & trong nha ga, siéu thi, trén phé mua sém, v.v..

Quy trinh sr dung tiém cat téc va tiém [am dep sé khac nhau tly tiing clra hang hay kiéu téc, tuy nhién thudng sé nhu dudi
day.

HATEZY2LIA1F, REDITIHEEE] & [EER] 1706 NnEd, BEVIZEETLIEROENTT A, FAZEDILHELT
3. TREERFIT2REIHVEEA

BEEI HEOZERI TR KESA] EENET, BLICH HAE] [HER] REOEVALHVET, BN K F HO [V
A VR BHTWEONETY, BERIERREEST Wy T vy 7= Tul EHOPTE20PHHBTT, BEED
EEOFDIBEETID, ZESHETLIEDTEET, — BT TRLLTITEET,

ERR (ERE) I Vv Ty b AT TR T TR RANAY RIS 7y =V GARPEY OB 2 E %27 -
TWBELHVE T, FEOTDILETTN, EERTEZY BB SANET,

WEZIEPLEARRE THY M HEEDMEBRIE, BICL->TSESE T, BEEOHE, EAREOEDE &L 1 3,000 ~ 4,000 M
CHVH—RIITT, SETCEESLZEICHHHEBIHREORELEEETIE, 1,500 A~ 2,000 H<H5WTHY b Ty 7 —, BEHID
FTTERHLEIALHVET, ERKIE. Ay FOROHE. 72001118 2,000 H~ 6,000 HSHWTT A, BELEFERMAVLLIERE
13 10,000 YL ET 2586 HDE T,

BIETIE. 1[E 10 5<60WOERBTHBEICHY F2T L TN AEEIER, Ay b - hT—HMOERRHBEITVWET, Vv 7/—%
LaWwfbniz, 11,000 HEEOZWEERTHY SLTESDZENFTEET, IHLLIEIR. BROFPLI—N—D, EIEHLZEICH
UF-3

HEEPLEAROFMAFIEL, JEICED, BRICLDESEEE TN, RRMNLBOZLNIIRLET,

%IJ %&2 LW 4 - 26 ©The Japan Foundation



~hevo | EEIFHY—ER

AIZEEF, E52LELT>TEHAXTH?

p IBEIEDFIAEZ Cach sirdung tiém cit toc
1.

. Trinh bay vdi nhan vién ban muén lam kiéu téc gi, d6 dai cu thé, cé dung téng dg hay

WIEFDTh Y&3EFS

Dén tiém cat tdc, ngdi chd & ghé (néu khéng cé ai dang chd, ban sé dugc goi ngay).
Khi dugc goi téi lugt, ban di dén ghé va ngbi xudng.

HEZIEIITE, FABIEVET (Bo TR AP VEVEEIE, TCICFENET). BD
DTNz S126MENFET DT, WITIIT>TEDE T,

khong, v.v. va ho sé cat téc cho ban.

EQEHHEILIzwh, BAENGERSP NIDAEROFEZEZZA, 1y LTS
50\E Y,

. Sau khi cat téc xong, ban sé goi dau. Cac tiém cat téc thusng cé chau rira mat dat phia trudc ghé va ban sé cti mat

xuéng dé goi dau.

NV DD oIE, Yy TR LET. BEEICZVLOE. WHAPVWTORICHD ., BIEAMIL>TRERWTY v 7 —%7
BHAZAINTT,

. Né&u ban cao rau, ho sé nga ghé xudng sau khi géi dau va ddp lén mat ban mét chiéc khdn néng. Sau dé ho sé dung

dao cao rau dé cao. Sau khi cao rau xong, ho sé dua ghé vé vi tri ban dau.

BRIV ZT 25813, COHEVTOEPEIN, BEICBWYTLPBEINET, T0HE. NIVIEHE-TEEHIVET, A
DAHED 216, WITDENPTIIRENET,

5. S&y va tao kiéu téc bing may say.

RIAv—CE%xHE,L, LYILET,

. Sau khi say xong tdc, ban ra quiy thanh toan dé tra tién. Nhiéu cra hang sé lam thé tich diém cho ban.

Kboleb, KFHUT-T BEEIVET, AV MI—FE2NELRELHDET,

Né&u ban chi cat téc théi thi sau khi cdt xong ho sé dung moét chiéc may dé hat nhiing sgi téc dinh trén dau ban. Ngoai
ra, tai moét s clra hang, ban sé mua vé tai tai mdy ban vé tu déng khi vao clra, va dua vé dé cho nhan vién khi ho ct
téc.

N IDHBOIEDZEIE, v tDHE, REEOISLLDTHEHICOWLEDOELZRVEDE Y, oG, BICALEZI
HRETT Iy NEE W, BRYBEIICHEMIT Yy M EETHROELHVET,

T&ESWWA V&35

p EBBROFIEE Cach sirdung tiém lam dep

1.

. Ban dén tiém lam dep vao ngay da hen va ndi tén vdi nhan vién 1&

Ban sé dét chd trudc bang dién thoai hodc trén mang. Ciing ¢ noi
khong can hen trudc nhung cé thé ban sé phai chd rat lau, vi vay nén
hen trudc thi tt han.

HANCERFE P XY PTTHZELE T, PRLLTTESELHDETH, &
VR SNSZENBHHDT, FHLTLLTLEVRRTLED,.

tan. Néu la lan dau ban dén tiém thi cé nai sé yéu cau ban dién tén

va dia chi lién lac vao t& don mau dé lap thong tin.
FROBRIC, EERIITEEY, IMTAYYTICERZEAET. BLD
THLERRDB A VT 2ED7-010. 7 4 —LICBEPEE LR EEZTATHIELHVET,
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3. Sau khi dudc dua téi ché ngdi, ban trinh bay véi nhan vién vé kiéu téc minh mudn lam. Néu cé hinh anh cu thé thi mang
theo gidi thich sé dé hon.

EICEANSIN6, ERMMCEARZINILIZWPMEZAET. BENLEA A=V D H 55813 BELERFRESTT>THHATS
EWVWNWTLED,

4. Sau khi chon dugc kiéu téc, dau tién ban sé dugc dua téi ché goi dau (cing cé nhing tiém khéng goi dau trudc khi cat).

ERIPRES6.FT Vv T—BIRENENETOT. Vv T—2LET (I MOHIOY v T—2 L aWERRLHVET).

5. Ban quay lai ché ct téc. Néu ban lam nhiing dich vu mat nhiéu thai gian nhu lam xo&n hay nhudm tdc thi ciing sé cé
nhiing noi mang tap chi hay dé uéng dén cho ban. Sau khi cat, ciing cé nhirng nai sé géi dau cho ban mét lan nira.

AV PBICRED Ay b2 LET. BREIOPPZ/N—v0h T =) VT DOBEMEPLRANER>TETLNDIELHVET, By
fodpe, bOI—EI Y S—RTEHIELHVET,

6. Sau khi s&y khé téc, ban sé soi guang dé kiém tra kiéu téc da hoan thién.

2RIV —TCEPLIz6. HTHLEPDZERLET,

7. Sau khi lam téc xong, ban sé thanh toan & |& tan. Dai khi ngudi thg da lam téc cho ban sé trao danh thiép ctia ho cho
ban. Néu ban thich ngusi thg dé, L4n tdi ban c6 thé chi dinh ho lam khi hen trudc.

Hbolb, ZNTREELET, HEEEMOBHZ<NEIELHVET, ERMPRUICASTS, RIKRDEZIITFHRTIES
LE9,
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® ABABIFOLAEH—ER Dich vu cdng cong danh cho ngudi nuéc ngoai

S6 lugng ngudi nudc ngoai sinh séng & Nhat ngay cang gia ting,
vi vay cac dia phuong cling né luc rat nhiéu cho mét cudc séng da dang
vé van hda. Cang cé nhiéu dia phuong xay dung nhirng van phong tu
van da ngdn ngl goi la Gaikokujin Soodan Sentaa (trung tdm tu van
danh cho ngudi nudc ngoai).

Ban c6 thé tdi cac van phong tu van nay dé xin tu van bang cac thu
tiéng vé nhiing kho khan trong cudc sng hay nhing tha tuc hanh chinh.
C6 nhiéu nai c6 thé hé trg ndi may dién thoai vdi tu cac cd quan chuyén
mon va phién dich vién dé hé trg tu van nhitng néi dung chuyén mén nhu
luat phap, phtc lgi xa hoi, cac thd tuc tam try, v.v.. Ngoai ra, mot vai dia
phudng sé y thac cho t6 chuc tinh nguyén tu nhan dé ho thong bdo téi

cu dan ngudi nudc ngoai nhitng théng tin hanh chinh cting nhu ndi quy
sinh hoat, déng thai déng vai tro trung gian dé truyén dat lai y kién, nguyén vong ctia cu dan ngudi nudc ngoai véi chinh quyén dia
phudng. Khi s6ng & Nhat, ban hay tim hiéu va tan dung cac dich vu céng cong danh cho ngudi nudc ngoai nhé.

HAEA Tﬁ@”éﬂl}\@ﬁbn%ﬁwf\ %ﬂiiﬁﬁ«ﬁ‘ﬁsr EEULREDDDOSESE LI MAZRIToCTVET, [FFEAMEH
Y—] OXILLIRT, ZEEBTCOHKRBOZR I TVI2EABERLZLHVET,

HHABOTIE %ﬁilofué_é:%)éiéi&iﬁé‘o)bﬁt;t OWT, HEFETHKT AL TEET, FECEM. EEF
WEREICETAEMNAMERICOVTIE, SEMBELEREO=ZFBTE N TELLIIIL>TNIEIHALHDET, Fon BREIOKRS
VI TIKERLTC SEMERIITEBERSEBL-LE2EAZ0. HEAEREPSOBRLEEZHIRRIUSELLDTAEELE
HHALTWAEGBERLHDE T, HARICEDEEE, COBSPECHBONEANBIT AT =R DOVLTHNT BRFIHALTLIZS 0,
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